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SO, LET'S TALK

It's insulation season

The arrival of autumn often delivers a bit of a shock. Shorts and t-shirt weather one minute, frosts and
thermals the next. The desire to hold onto the long warm days makes us forget what's in store. But maybe this year,
with fuel prices the hot topic, every chill wind feels particularly harsh. With the rush to insulate homes in progress,

we're very busy, but if you want to talk about the best door and window choices for thermal performance, I've
always got time to talk.

This edition of Let's Talk Frames includes some important updates to Part L of the Building Regs. We've distilled

all the essential facts for you. We've got details of a new trade Info pack you'll want to check out, and some news
about our latest planet-friendly move. We've also got a selection of great customer
installations to admire and inspire — send your best work in and we'll feature itin a

future edition. Finally, as we're celebrating our success in a business award, you'll find
all the details here.

Here's wishing you the best autumn ever ...
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Part L changes the building EB
trade can't afford to ignore

From 15th June 22, an important change to Part L of the Building Regs comes into
force in England. Supporting the Government’s goal of zero-carbon ready homes,
the changes mean new homes must produce 31% less carbon emissions than was
allowable under the earlier regs.

This change applies to all new build properties and building works in existing properties. Fail to comply
and you risk a court appearance and an unlimited fine. It's also worth noting that this change is only
the beginning — the Government is aiming for carbon emissions to be reduced by up to 80% compared
to previous standards. What's more, the plans are to extend the scope of the changes to include non-
domestic building projects.

The fenestration industry has already done much that will enable installers, builders and contractors

to comply with the new regulations. Over recent years we've seen improved technology in window
systems, door construction, glass, glazed units and ancillary products which have delivered outstanding
thermal performance. Consumers are keen to have their homes insulated both for comfort and fuel
economy, but some contractors stubbornly focus on cost and ignore the performance issue. These
latest changes should do much to prevent that, especially as photographic evidence that the building
works comply with the higher standards will be necessary.

While some may bemoan yet more regulations, they shouldn't. These improved standards are for

the greater good. Furthermore, they don't have to be approached as a problem. As a leading supplier
of energy-efficient windows and doors, we're well placed to help our customers specify and source
appropriate products that enhance the project, fit the budget and comply with the new Part L demands.
We can assist with energy performance ratings, solutions for challenging sites, renovation or new build,
simple extensions or multiphase projects.

We're not concerned about the practicalities of achieving the required improvements, but we know
that many of those affected by this change aren't aware of it. If they plough
on with projects in the same old way, giving scant
regard to a building's thermal performance

they may find themselves with remedial

work, delays and a potentially costly court
appearance.*
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The Building Regulations 2010

*Please be aware the responsibility lies with the Ventilation
customer to specify where the trickle vents are and

LTF will not be liable for incorrect orders.
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Commitmentto

excellence at Lancashire

Trade Frames drives

promising partnership ,

with Premier Arches

Thanks to outstanding manufacturing
matched with excellent customer service,
arched and angled frame manufacturer
Premier Arches has seen an influx of
fabricators wanting to benefit from the
company'’s high-quality and unique product
offering.

And the latest to come on board is Lancashire Trade
Frames, one of the UK's leading window, door, and
conservatory manufacturers.

General Manager Gavin Stoddard comments: "At
Lancashire Trade Frames, we pride ourselves on
providing our customers with the best products

we can, but when it comes to arched and angled
frames, we knew it was best to buy these in from an
expert, and Premier Arches certainly fit the bill.

“We used to have several suppliers of specialised
frames, but with a reputation for excellence, we
decided to come on board with Premier Arches this
Spring, and since then, we've been very happy with
the high-quality products they provide us with.

“This is matched with on time and in full
deliveries every time, as well as clear and honest
communication, which is something quite hard to
find in today's market.
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“Earlier this year, we successfully completed an
independent audit of our manufacturing processes,
and were awarded the Gold CMS Mark from
CENSolutions for our windows — it's a testament to
our commitment to excellence, and by partnering
with Premier Arches, we're confident that their
products will help us to maintain this high standard
moving forward.

‘Premier Arches has certainly made
our lives easier, we're extremely happy

with their service, and we very much
look forward to a long and prosperous

partnership ahead.”

Premier Arches Managing Director Sean Greenall
comments: "At Premier Arches, we pride ourselves
on manufacturing arched, angled, gable, circular and
entirely bespoke windows and doors in a range of
systems, transforming the often daunting procedure
of profile bending into a simple and pain-free
process, saving fabricators time and hassle.

"We are very proud to have partnered with
Lancashire Trade Frames, a company with a
reputation for excellent quality, something which we
also pride ourselves on.

‘Since coming on board with us, we've
successfully secured 100% of their shaped

and arched frame business, and we very
much look forward to growing this trusted

relationship with them in the future.”

i Premier Arches

The Bespoke Frame Specialist
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Customer Installations
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THIS FAMILY

BUSINESS HAS THE
WINNING FORMULA

We've just heard the very good news that we've won the Family Business of the Year
Award for the Northern region. Naturally, we are delighted, but our purpose isn't
collecting trophies — it's serving our customers’ diverse needs and being recognised
for delivering this.

Because those needs are diverse, we need a range of skills and experience, and we've got that. We've got
itin the blood relations and the in-laws, and in the wider family which supports our whole operation. It's
a strong, skilled team with many talents.

We guess you can define a family as a team — one where we know everyone's strengths and
weaknesses, where we support and encourage each other. There's no room for anything other than total
commitment and total honesty. It can be tough, but family businesses like ours work because they're
underpinned by loyalty. Loyalty gives rise to stability. Stability promotes conditions for growth. A growing
business can invest, create partnerships, build skills, provide employment and opportunity, and become a
valued part of the community.

That's our vision. We're delivering it, and I'd like to congratulate everyone within Lancs Trade for
contributing to the ongoing build of this award-winning family business.

Well done, and thanks,

Mark Rowland
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The green van that's o0
not a green van
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Okay, its livery isn't green, but it is the first electric
vehicle in our fleet, and we're very proud of it.
Hopefully, this is just the start of a move to all-
electric vehicles.

We did a lot of research on all the pros and cons before we took the
plunge. After all, a van is an essential part of our service delivery, and
we couldn't risk running out of juice in the middle of a crucial job. But
the van is smooth, quiet and surprisingly powerful. Charging is quick
and simple, too. Impressed by the company's British-made products
and their reputation, we installed a Rolec EV charging point and it's
brilliant.

e

If you're thinking of going electric,
we say, go for it.

== 0161762 5800
LancaShIre'lFnguE FRAMES www.lancashirepvcutradeframes.co.uk



07

L&hC&Shii’E?XED”E FRAMES

NEW PROSPECT
PACK

Request yours:
joanna@lancstrade.co.uk

== 0161762 5800
LancaShIre'lFnguE FRAMES www.lancashirepvcutradeframes.co.uk



